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SDS Integration of Decisiv Work 
Orders 

Introduction 
Document data sent from Decisiv to SDS is available on an SDS Point Of Sale work order. The 

parts attached to the work order can be imported into a document with the use of the Parts 

Availability / Service Estimate option. From Parts Availability, a user can reserve, order or invoice 

the parts. 

Work Order  
The work order is created in SDS Point of Sale: 
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Parts, Labor And Hours Received  
Parts, labor and hours received are available for each operation: 

 
 

Double-click on an operation for total amounts (parts and labor): 

 
*Mapping Decisiv to SDS 

Unit Price total  =  Parts 

Labor Time  =  Time 

Labor Total  =  Labor 
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Parts Availability / Service Estimate  
Use Parts Availability / Service Estimate to reserve, order or invoice the parts onto the 

document. Click on the Parts Availability button: 

 

 

Parts received are saved in Service Estimates: 
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Service Estimates are grouped and identified by customer ID, Repair Order # and Operation ID: 

 

 

Double-click on an estimate and import the part(s) using the Invoice button: 
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Once a part is imported into Parts Availability, a user can reserve / order with the Create 

Reservation button or invoice the part(s) onto the document using the Add To Document 

button: 

 

 

Here is an example of a part added to the document by means of the Add To Document button: 

 

 


