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SERTI

SDS Integration of Decisiv Work
Orders

Introduction
Document data sent from Decisiv to SDS is available on an SDS Point Of Sale work order. The
parts attached to the work order can be imported into a document with the use of the Parts
Availability / Service Estimate option. From Parts Availability, a user can reserve, order or invoice

the parts.

Work Order

The work order is created in SDS Point of Sale:

Additional Options
Manufacturer

Parts Availability

Service History

Open Work Orders

Work Order List

Address Maintenance

Reprint Work Order

Print Pick List

Reprint Complete Cust. Inv.

Email Invoice
Authorize Invoicing
POS Security History

Vehicle Information
Manufacturer Information
Change Vehidle

Change Customer

Delete / Cancel

T1 Method Access
' Wehicle Information Access.

.

[»]

8 0

Address / Stock # Document # Document Description Date
TRANS6 BPO2231 B.R. SERVICE 07/16/18 OPEN
Sold To Ship To
TRANSPORT SERTI Home Phone # (880) 361 -6615 Tag # ..: DECISIV
‘Work Phone # Qv Q9 »
Extension Lic. ® .- |
cell. # Your Key
Pager # Color ..: COKE RED
Document Information Internal Add. #
Or|
User ID Password soldBy  CSERT1 Sales Code ? NB4626 [
Purchaseorger [ | shipped by T
T2 Tax # T1 Method |3=Separate Taxes v p=
Transfer Code | | Tag #[DECISIV | ty Discount [ B/O Lines s
Vehicle Information
Make Model Year VIN Odometer In Odometer Out | Warranty
PETERBILT 389 2018 5 1XPXDAIXOIDA64626 10060] — -

T T TR

=

=

=

SA
WC PO
sPME
[+ I8
DM MI
WV WD
Document Dates
Open 07/16/18
Print
Transaction
Receivable Information
Current -00
31-60 Days .60
61-90 Days .60
91-120 Days .60
121 + Days .60
Credit Limit o
+ Balance -00 |
Start Date |
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Parts, Labor And Hours Received
Parts, labor and hours received are available for each operation:

Additional Options Sold To eta ==
Manufacturer Address / Stock # Document # Document Description Date 5

Parts Availability TRANS6 BPO2231 B.R. SERVICE 07/16/18 OPEN we ro
Service History T T =
Open Work Orders 12DPU Op Line #  Qty  Uend Part # Descrip.  Bintl PR
P it c- RI2 TORQUE ALL WHEELS & wy wp
Address Maintenance
Reprint Work Ord
kit C1 0010 »+ Operation Level Complaint
print Pick List D-  RI3 CHECK TIRE PRESSURES
Reprint Complete Cust. Inv.
Email Invoice o
¥ Spec. Ord. Parts )
. . pec. Ord. Pai
. — DL BB20 ++ Operation level Complaint
Authorize Invoicing p p e o
ity History Document Total -60

4 INVENTAIRE

Create / Display Reservations Lline 0018 Vendor ? Order Screen Tax 1 02 mxz2[]?
Create / Display P.O. SC PI 2 Operation 1 Add To History 2 Discount Code [ ]2
Claims / Operation Quantity Causal / Falled v  Standardline [ ]?

i B 2 Warr. Part Returned [_| ChargedTo [ ]2
Electronic Punch N —

iz L1 ospeiel ] coimmwoce [ ] C/l/W
All Notes Core pase [9] Ppriority [ |2

Import a Service Quote i

| Copy A Document

General Modifications |Gen. Oper. Assignment| Add /Up Operations
5 5

Double-click on an operation for total amounts (parts and labor):

L A ¥

Sold To

Additional Options

Manufacturer Address / Stock # Document # Document Description DM
™ SUPPORTOD - OPERATION C - (X51001-31) LGN
Service History PR
Open Work Orders = -

wy wo

Work Order List
Address Maintenance
Reprint Work Order
Print Pick List

Job / Table (OP Code) Description Job Code / Service Table / Other
R12 TORQUE ALL WHEELS

Estimated
-

[ ] parts Labor Time

Claim Information Access Recall # Declined Maintenance

Reprint Complete Cust. In

Email Invoice

Authorize Invoicing
POS Security History

shdp supply charges

.00

Create / Display Reservati(s|

Create / Display P.O. -— = S —— E 4 e — W

g 3 i ?
= [ Operation Causal / Failed ~ Standard Line

; Part # ? Warr. Part Returned | ChargedTo [ ]?
Electronic Punch . " y =
G T oeppiel ] chimmvoice [ cri/w
All Notes Core Base [9]  Priority [ ] 2
Import a Service Quote i
| Copy A Document

/ S€ Access

\‘\\%f“

: 5 =

7
*Mapping Decisiv to SDS
Unit Price total = Parts
Labor Time = Time
Labor Total

Labor
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Parts Availability / Service Estimate
Use Parts Availability / Service Estimate to reserve, order or invoice the parts onto the
document. Click on the Parts Availability button:

Additional Options Detail [ ers |

Address / Stock # Document # Document Description Date DM
TRANSG BPB2231 B.R. SERVICE 07/16/18 OPEN we po
rvice istory Tarmll L
B o O 12DPU Op Line # Oty  Uend Part # Descrip.  Binml i
i . R2 TORQUE ALL UHEELS s Wy wp
Address Maintenance
B o e C1 8010 ++  Operation Level Complaint
Print Pick List D~ RI3 CHECK TIRE PRESSURES
Reprint Complete Cust. Inv.
To
Email Invoice -
% Spec. Ord. Parts .80

B s nvoicng DI BO20 ++ Dperation level Complaint T::m:a“a:h s
ety History Document Total -B0

[ @ PCES INVENTAIRE

Create / Display Reservations Line |©810% Vendor 2 Order Screen Tax 1 (02 tax2[]?
Create / Display P.O. sc PI? Operation Add To History Discount Code [ |2
Claims / Operation Quantity Causal / Failed standard Line [ 12

i i ]2 Warr. Part Returned || ChargedTo [ |2
Electronic Punch . - -

e L1 osppriel ] cuimimvoice [ ] /1w
All Notes Core Base [9] priority [ [?

Import a Service Quote i

- Copy A Document

/7%

g : opera I IR

/-4 General Modifications |Gen. Oper. Assignment| Add / Up Operations Close

7 = 2
iz

Parts received are saved in Service Estimates:

Clear All Fields

Acces T1 Method R e

Rty / Update Address # TRenss i 4. Sales Code [PI] 2 Base [9
TRANSPORT SERTI Ticode []?  Histoy [1?
Saved Drafts Document Type B T2Code []? ChargedTo [ ]2
Part Quotes Sold By CSERT1 Disc. Code [ ]2 CILIW
Part Catalogs User ID SDS Password ###*  Operation [ |
Purchase Order # T1 Method 3=Separate Taxes Al

Internet Sales

Quantity Vendor Description Avai. Qty E-Price Comments

3
Available
D

v ocument
# Of Lines
List Above
‘Without Core
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Service Estimates are grouped and identified by customer ID, Repair Order # and Operation ID:

PARTS AVAILABILITY
BP02231 - Summary (Zone 1)

Clear Al Fields
Access T1 Method
Reservation Inquiry / Update
Saved Drafts T Part Catalogs Service Estimates
Saved Drafts
Part Quotes
Part Catalogs
T TRANIS BPOZ229 A
Service Quotes

Operation

05/17/18 |15:
Service Estimates

Position To
Date (MMDDYY)

[o7/16/16]

Time (HHMMSS)

[14:a1:25]0

RN

e Draft Unit / Extended Zone 2
i

Double-click on an estimate and import the part(s) using the Invoice button:

snswnr PARTS AVAILABILITY

BP02231 - Summary (Zone 1)
ST

Action Help

8 0

Clear All Fields
Access T1 Method

Reservation Inquiry / Update

List Name

Date Time
el I pai iy TRANS6 BPO2231 D 87/16/18 14:41:25 |
Saved Drafts —
D Vendor Part# Description
Part Quotes BL
Part Catalogs

Internet Sales
Service Quotes

Service Estimates

Invoice 7
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Once a part is imported into Parts Availability, a user can reserve / order with the Create
Reservation button or invoice the part(s) onto the document using the Add To Document

button:

Clear All Fields
Access T1 Method

Saved Drafts
Part Quotes
Part Catalogs
Internet Sales

Service Quotes

Service Estimates

Address # TRANSE il L sales Code [PI]? Base 9
TRANSPORT SERTI Ticode []? History []?2
Document Type B T2Code [? ChargedTo ]2
Sold By CSERT1 Disc. Code [ ]2 C/I/W
User ID SDS Password *#++  Operation [ |
Purchase Order # T1 Method | 3=Separate Taxes -

Part # (2, 71) Quantity Vendor Description Avai. Oty E-Price Comments
B13-1000 1.80 PAC BUSHING-PIN 2.00 32.85 OK 03AD4
a
Available
v Document
#0f Lines 1
List Above 31.17
Without Core 37.77

Create Reservations Add To Document

Here is an example of a part added to the document by means of the Add To Document button:

Additional Options
Manufacturer

Parts Availability

Service History

Open Work Orders

Work Order List

Address Maintenance

Reprint Work Order

Print Pick List

Reprint Complete Cust. Inv.

Email Invoice

Authorize Invoicing

POS Security History

Create / Display Reservations

Create / Display P.O.
Claims / Operation
Electronic Punch
All Notes.
Import a Service Quote
Copy A Document
| Line / SC Access

Wi

Address / Stock # Document # Document Description Date DM
TRANS6 BPB2231 B.R. SERVICE 07/16/18 OPEN

1T 1
12DPU Op Line # Oty
c-  Ri2

Vend Part # Descrip. Bin#tl
TORQUE ALL WHEELS WV WD

Cl 0010 ++ Operation Level Complaint
AT B T
EHECK TIRE PRESSURES

Tntal

¥ Spec. Ord. Parts . B0

D1 0028 ++ Dperation level Complaint Total Available 37.77
Document Total 37.11

4 INVENTAIRE

Line | 0020F Vendor ‘Order Screen Tax 1 D ? Tax2 |:| ?
sc PI?  Operation [c1] Add To History 2 Discount Code [ ] ?
Quantity Causal / Failed v  Stndardline [ 12
Part # ? Warr. Part Returned [ | ChargedTo [ ]2
i [T osppicel ] cammmoice [ c/1/w
Core Base [9]  priority [ |2
-
[ ]

e BT P [T R
5 2
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