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Introduction

In order to sync Decisiv databases with SDS databases, it is possible to generate three different
data templates in SDS: Assets, Customers and Operations. These templates can be uploaded to
Decisiv to make the SDS data available on its system. This will allow users to use the SDS data
within Decisiv when creating new Cases.

During the Open Case process, the customer Credit Check info from SDS is displayed in the
Customer Info section of Decisiv.

When a Case is ready, it can be sent to SDS using the "Export Case To Repair Order" button in
Decisiv. The SDS AutoPrint option can be used to automatically print a Repair Order created
from a Decisiv Case. When a Repair Order is successfully created in SDS, the Repair Order
number will be sent back to Decisiv and will display in the Case. Once the Repair Order number
is linked to the Case on Decisiv, Case updates can be sent back to the existing Repair Order in
SDS.

The Case data sent (i.e.: parts, labor, comments) will be available on the SDS Repair Order.

The SDS Push Parts option allows you to send all parts entered on the SDS Repair Order to the
Decisiv corresponding Case.

Finally, the SDS Auto Close option allows you to automatically close the Open Cases after Repair
Orders have been closed and posted in SDS.

Data Templates And Data Load

The following three data templates can be generated at any time in SDS: Customers, Assets and
Operations. Once the data in the templates is correct, it can be loaded by Decisiv to make it
available when you are working on a Case. This is quite useful during the activation step for
configuring Decisiv databases and, consequently, avoiding the need to manually key in the data
every time a Case is opened on Decisiv.
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Data Templates - Generating The Data File In SDS

. To generate the three
}nubo;giuluntamrhrng o y : - data templates |n

P Dealermine

b caitraaecomomnn s == SDS, use the option

P integralink

e e s & 2 "X7HB1-1. Customer

B Third-party Company
n
ST [
- Decisiv Communications Menu

7. Commanications Communications Menu [N ere-service Event Menu X7HEL - Pre-Serviee Evant Menu
g P 2 Service Event Menu 1 Customer Data
%2 9. Shop Contrel P 2 Table Maintenance Menu 2. Auto Close
0. Transfer Status

@ m; Other Ca ications I P 10. Communications Parameter Menu
=
=]

SDSWin Sty ()

PACCAR DEALERSHIP / P

Click on the "Transfer
Customer Data

Immediately" button to

execute the template

construction process. \

Schedule Job For Following Time

19:08 O HHMM)

Add This Job To Schedule

The three templates will be generated and saved on the user PC in the following order: Assets,
Operations and Customers.

SDSWin S M

SUPPORTO0 - TRANSFER STATUS - (X70022-2)

Help

Ready to transfer to PC

ﬁ The file was transfered succesfully to
c\sds\decisiviAssets_5999_10_21_2020.csv

E
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CUSTOMER DAT,

SUPPORTO0 - TRANSFER STATUS - m—a 7;

Help

Transier Status

ﬂ The file was transfered succesfully to
c\sds\decisiviCustomers 5999_10_21 2020.sv

CUSTOMER DATA
Transfer (X7HB1100)

SUPPORTO0 - TRANSFER STATUS - (X70022-2)

Help

The Status of Transfer
screen will display after
all three templates have
been generated.

The three CSV files are saved
in the folder on the user PC
that is set up in SDS:

Ready to transfer to PG

Transfer Successtul

The file was transfered succesfully to
chsds\decisiviOperations_$999_10_21_2020.csv

NIHBRZZ-1

STATUS OF TRANSFER

Vour parts return has been sent to your personal conputer (PC): c:\sds\decis
iv\Assets $999 10 21 2020, cov

Your parts return has been sent to your personal conputer (PC): c:\sds\decis
AOperations 5999 10 21 2026, cev

Your parts return has been sent to your personal conputer (PC): e:\sds\decis
A\Gustoners §999_10_21 2020, cav

IWC\SDS\decisiv|

((tT»)

((tT)))

Fichier

Edition Affichage Outils ?
Organiser ¥ Inclure dans la bibliothégque ~ Partager avec Nouveau dossier
Nom Modifié le Type
a | Customers_S999_10_21_2020.csv 2020-10-21 11:27 Fichier CSV
a | Operations_5$999_10_21 2020.csv 2020-10-21 11:26 Fichier CSV
2020-10-2111:26 Fichier CSV

a | Assets_S999_10_21_2020.csv

Taille

36 Ko
5Ko
88 Ko
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Note that the three data files generated and exported to the user PC are CSV format (Comma-
Separated Values). CSV files can be opened with Excel for viewing and modifying the data. If you
need to modify data, however, it is best to update in SDS rather than in Excel if you wish to
make the changes permanent. These templates can be exported to CSV files anytime it is
necessary (for example, after modifying the data in SDS).

Decisiv Data Load
Once the reviewed data is correct, you can send the CSV files to the Decisiv team for data
loading. This will make SDS data available on Decisiv when you are working with Cases.

Decisiv Open Case And Export Case To SDS Repair
Order

Open Case data can be sent to SDS to create or update a Repair Order.

Open Case

When opening a new Case in Decisiv, you can search assets and customers previously uploaded
from the SDS database. You will also be able to add the previously uploaded service Operations
to the Case.

View Credit Check Customer Info

During the Open Case Customer Info

process, the Credit | Pre Delivery Inspection - Cust#: PDI

Check feature will
allow you to view the
customer credit info

Credit Limit: $20,000.00
from SDS under the
X $20,000.00
Customer Info in .
Decisiv: 60 days

Yes

To enable the Credit Check function, it must first be enabled on Decisiv and configured in SDS.
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Export Case to Repair Order
When you are ready to send the Case to SDS, use the "Export Case" button.

Status Info
SERVICE
9/15/2020 at 07:32 am CDT (4 )
SDS will create a new Repair Order, peset Arived® T
print the Repair Order on the service i = e U
printer (if the AutoPrint function is . SN/2020 at 08:49 am COT | edit]

. . 16/: a :23 am edit
enabled in SDS) and return the Repair i

none... [ edit ]

Order number to Decisiv to sync it pose ~ none.. edit ]
with the open Case. otk i

COMPLETE (HERE)

Approved. [ show signature )

Additional Info

BPO7151 [ edit ] [external |

SDS - Repair Order Create And Update

Once you have used the Export Case in Decisiv and the SDS Repair Order number has displayed,
you can access the SDS Repair Order to begin working on it.

It is possible to configure SDS to automatically print Repair Orders when a Decisiv Case has been
received. Please contact the SDS Support team if you need this feature activated.

Once the SDS Repair Order is populated in the open Case on Decisiv, updates (like adding a new
job item) can be synced back to the SDS Repair Order by using the "Export Case" button.
Updates can be sent to SDS whenever needed as long as the Repair Order is open..

Case Integration In SDS Repair Order

Document data sent from Decisiv to SDS is available on the corresponding SDS Repair Order in
Point Of Sale. Comments, parts, labor and hours received are available for each operation. The
parts can be imported into the Repair Order using the Parts Availability / Service Estimate
option. From Parts Availability, a user can reserve, order or invoice the parts.

For more information on this process, please consult the document "Paccar - Decisiv Case to SDS
Repair Orders.pdf."
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SDS - PushParts To Decisiv

To use the Push Parts functionality, it must first be enabled on Decisiv and configured in SDS.

The SDS Push Parts option can
be used to sync parts added to
the SDS Repair Order with the
Open Case on Decisiv. From the
SDS Repair Order, simply click
on the "Manufacturer" button
and the "Adding Parts To
Decisiv" link on the next
screen.

POINT OF SALE INVOICING
WORK ORDER (Zone 1)
PACEAR DEALERSHIP

pate

18721728 OPEN

Farts Availabiity
Service History

Open Work orders
Work Order List
Address Maintenance
Reprint Work Order
Print Pick List

Reprint Complete Cust. Inv.
Email Involce

Authorize Invoicing

BOS Security History

Spec. Ord.
Total Avall:
Document

Create / Display Reservations
Create / Display P.0.
Claims / Operation
Electronic Punch

All Notes
 import A quore

| pans

lo A Document
e/ 5C Access
i

This option can be used at any time. It should at least be executed after you have invoiced all
the parts and before you close the SDS document if you wish to include all the parts on the
Decisiv Case.

SDS Auto Close Decisiv Opened Cases

The Auto Close option must first be enabled on Decisiv if you wish to use it.

The Auto Close option in SDS sends all Repair Orders closed and posted since the last Auto Close
transfer to Decisiv in order to close the corresponding Cases. It can be used on user demand or
it can be scheduled to run automatically on a daily basis.

The SDS Auto

Master Menu

Close request L Acsounting -
can be fo un d at riee Other Communications Menu
P DM - Digital Motorworks Inc.
n P Dealermine
the X7HBl-2' | CALLTRAK - Customer First
4. Marketing B integralink i
Auto C|Ose" P Loyalty Track _— e
tion . Point OF Sale B Third-Party Company :
(o} . P xtime
i SERTI
P wHI-Nexpart

‘Communications Menu
P Automobile

P Truck

P Other Manufacturers

Other Communications

X7HB1 - Pre-Service Event Menu

((‘T’)) 7. Communications

. Service Event Menu

. Table Maintenance Menu

. Transfer Status

. Communications Parameter Menu

%)APS

9. Shop Control
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The "Transfer And Auto Close Immediately" button can be used to send the request

interactively. The "Add This Job To Schedule" button can be used to schedule the Auto Close to
run automatically every day.

SDSWin SUOGE ()
/]

PACCAR DEALERSHIP / P

schedule job For Follawing Time
86:80 @ (HHMM)

Paccar — Decisiv Integration SDS page9/9 MA1020



