
Expert Agents: Highly skilled professionals ready to assist

Diagnostic Troubleshooting:  Solve complex issues with ease.

Repair Support: Expert guidance for complex repairs

Unlimited Access: No limit on submissions

All Makes & Models: Support for all class 3-8 commercial vehicles

EXPERT TECHNICIAN SUPPORT

TRITECH’s Expert Tech Support (ETS) is now available through the Decisiv SRM
platform, giving service providers direct access to experienced specialists for
diagnostic troubleshooting and repair guidance.

When complex repair challenges arise, technicians can connect with TRITECH
experts to help identify root causes, review diagnostics, and accelerate
problem resolution while reducing downtime and keeping service operations
moving.

DIESEL TECH SUPPORTDIESEL TECH SUPPORTDIESEL TECH SUPPORT

Decisiv users, learn more:
Jeff Clark - jclark@decisiv.com
Robert Nordstrom - rnordstrom@decisiv.com
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